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We believe that old age should be
unconditionally, that it should

- defend itself,

- retain its rights,

- subordinate itself to n L!and
- rule its own domWst breath

WE HAVE MOVED!

OUR NEW ADDRESS IS:

IRISH ASSOCIATION OF OLDER PEOPLE
4 SUSSEX STREET

DUN LAOGHAIRE, CO. DUBLIN
Phone/Fax 01 214 7055



EDITORIAL

- commitment to the implementation of the lifecycle
model of welfare provision in “Towards 2016”

The recently concluded
National Social Partnership
Agreement “Towards 2016”
includes a commitment to the
implementation of a lifecycle
model of welfare provision as
recommended in the most
recent report “ The
Developmental Welfare State”
of the National Economic and
Social Council.

In simple terms this means that
in future service provision will
comprise a combination of
income supports, service
provision and social innovation
to meet the needs of children,
people of working age, older
people and people with
disabilities.

Complementing this approach
The Office of Social Exclusion
in the Department of Social
and Family Affairs has
published its National Action
Plan for Social Inclusion 2007-
2016. This Plan sets out a
wide ranging and
comprehensive programme of
action to assist those who
continue to be socially
excluded from the improved
living standards and
opportunities now being
enjoyed by many citizens.

This Plan identifies a wide
range of targets, interventions
and strategic goals in a number
of key areas including the
provision of supports to enable
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older people to maintain a
comfortable and high quality
standard of living with a
renewed emphasis on the
provision of services. Priority
will be given to investment in
services such as community
care, good housing standards,
health services, transport,
security, options for continued
participation in the labour
market and opportunities to
access lifelong learning
programmes.

The Plan includes a
commitment to put the Rural
Transport Initiative on a
permanent footing. Given the
fact that a fair proportion of
older people experience
mobility problems and/or are no
longer up to driving in an
increasingly hazardous traffic
environment needs led transport
services, especially in rural
areas in which older people are
more likely to be both
physically and socially isolated
are to be greatly welcomes.

The National Action Plan on
Social Inclusion also adopts a
life-cycle approach, placing the
individual at the centre of policy
development and delivery by
assessing the risks facing him or
her and the supports available at
key stages of the lifecycle.

This approach is designed to
assist government departments
and policy makers achieve
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better co-ordination and
integration of services “with a
view to obtaining better and
more effective outcomes at
national and local levels and
between these levels”.  Within
this strategy, measures specific
to each lifecycle group are also
supplemented by more general
programmes designed to
improve the quality of life and
promote the social inclusion of
all people, particularly those
who may be vulnerable and
isolated.

Speaking in the Seanad the
Minister for Health, Ms. Mary
Harney said “Recently | spoke
to a Local Authority on the need
to designate, by way of zoning,
particular portions of land for
health related facilities
especially residential care”.

This indicates a commitment to
a more systemic approach to
the provision of long awaited
locally based services and long
term care within the
communities in which older
people have lived, are known
and are accepted and will
undoubtedly have the effect also
of minimising social exclusion.




2007 - EUROPEAN YEAR OF EQUAL
OPPORTUNITIES FOR ALL

2007 has been designated The European Year of Equal
Opportunities for all.

The purpose of the Year is to support a concentrated effort to promote equality and non-
discrimination within the European Union, to ensure that discrimination is effectively
tackled, diversity is celebrated and equal opportunities for all are promoted.

AGE, The European Older People’s Platform in its brochure to mark the Year, highlights the necessity of
addressing the requirements of the large and growing section of the European population aged fifty
plus. AGE focuses on the importance of combating age discrimination and seeks to identify the value
that the implementation of such measures can bring to our societies at large. It also aims to raise
awareness of the enormous cultural, social and professional resource represented by older people, to
promote a most positive image of them and to challenge ageist assumptions.

AGE puts forward the view that as ageing is changing our societies in important and fundamental ways
it demands a comprehensive assessment and a reworking of our economic and social policy framework.
Furthermore, if Europe is to become a society where people of all ages enjoy equal opportunities, a
change of societal attitude is required to ensure that older people’s rights are not only protected but
that they are also enhanced.

To mark the European Year of Equal Opportunities for all The Equality - | Change of
Authority has published a National Strategy for Ireland with the motto societal attitude is

“Play your Part”. -

reqwred to ensure
In the national strategy the Equality Authority suggests three challenges that older people’s
to be met within the longer term legacy from the European Year:

rights are not only
1. to build on progress made on promoting equality protected but that

2. to ensure that persistent inequalities are addressed
3. to share and pursue a new ambition for equality they are also
enhanced.”

Issues of particular interest and concern to older people relate to caring

responsibilities, and access to health social care.

—=1B AN tUDARAS COMHIONNAIS

Further Information from The Equality Authority, 2 Clonmel Street, Dublin 2. -

THE EQUALITY AUTHORITY
www.equality.ie

EUROPEAN ASSOCIATION OF
OLDER PEOPLE

EURAG recently appointed Dr. Ute G
Brinchmann, an academic with practical
experience in the areas of Social Security and Consumer Protection to the A good book is like
European Observatory for Age Discrimination. She will also represent the best of friends,

EURAG at the Social Platform of the European Union addressing
discrimination.

the same today
and forever.

I.A.O.P is a member of both AGE and EURAG and the Association is G
represented at European gatherings of both these organisation by one of

our Directors, Ms. Mary Horkan who has considerable experience working

at both European and national level.
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SOCIAL PORTRAIT -
OLDER PEOPLE IN
IRELAND

The social portrait of older
people living in Ireland is one
of a series of reports
commissioned by the Office
for Social Inclusion,
Department of Social and
Family Affairs and undertaken
by The Economic and Social
Research Institute.

The Social Portrait gives a
breakdown of older people by
age group:

- 56% under 75,

- 33% between 75 and 84, and
- 10% age 85 and over.

Those aged 65 and over
represent 11.2% of the total
population of four million.
Information on where older
people live, the composition
of families and households,
socio-economic
circumstances, access to
services with future prospects
and daily needs are all simply
and imaginatively illustrated
in this very useful publication.

A Social Portrait of Older
People in Ireland provides
data and information on the
situation of older people in
Ireland in an easily
understood and understated
manner and is designed to be
of use to the general public as
well as to policy makers.

It is available from
Government Publications,
51 St. Stephen's Green,
Dublin 2,

Tel: 01 6476834/7

Cost: one euro
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OLDER WORKERS’ OUTCOMES

In a recent study by Trinity Communications (2006) on
Irish attitudes to work life balance, the following outcomes
were identified:

- Older workers were viewed in a positive light by younger
workers, who feel they should be encouraged to stay in the
workplace because they have valuable skills and experience.

- Almost two thirds of all workers agreed that older workers are
as capable of learning new technology and ideas as other
workers.

- 40% of all older workers do not wish to retire at mandatory age;
some would prefer a later date.

- Almost 70% favoured a phased retirement.

- 40% would like to retire more gradually if their pension
entitlements were not affected.

WHAT IS...

Financial Regulator
Rialtoir Airgeadais

The Financial Regulator is
an independent watchdog set
up by the Government to protect consumers. The
Regulator provides FREE independent information to
consumers on personal finance and on products such as
pensions, savings, mortgages, life insurance, care and
home insurance, credit cards, personal loans etc.

The services include :

a dedicated website (www.itsyourmoney.ie);

a consumer helpline (Locall 1890 77 77 77);

an Information Centre at 6 - 8 College Green; and
a suite of publications and cost surveys on the
main financial products.

The Regulator has published a booklet on Equity Release, a
subject addressed in previous editions of "Getting On" and
this most useful publication together with further
information on financial services is available from Sarah
Burns at:

Tel: 01 4104914 or
Email sarahburns@financialregulator.ie or
Write to P.O. Box 409138 College Green Dublin 2.



PREVENTION OF FALLS

As people grow older, a fall can result not only in broken bones
but also in a loss of confidence, loss of mobility and fear of
leaving home.

The Health Services Executive (West) recently provided the
following tips on staying safe:

Have your vision checked.

Keep floors and walkways clear.

Wear well-fitted shoes with non-slip soles.
Use a non-slip shower or bath mat.

If you have a fall, even a minor one, make
sure you visit your GP for a check-up.
Consider wearing a personal alarm so that
family or neighbours are alerted if you fall.
Eat regular hot meals and drink plenty of
fluids. This will keep you warm and will give
you energy to keep active.

HOW YOU SEE
IT

A young photographer
taking pictures of Churchill
on his 80th birthday,
fawningly said that he
hoped to be photographing
him on his 100th. ‘Don‘t
see why not' Churchill
replied. ‘You look
reasonably fit to me’.

William Pitt, uniquely, was
Prime Minister at 24, but it
wasn't as though an
extremely young politician
was more accepted a couple
of centuries ago. It was

little different then from
now - except that people
weren't so hidebound as to
consider Pitt's age had
precluded him from being
up to the job.

The public can access further information on fall prevention
and a free leaflet by contacting the lo-call Winter
Information Line at Tel: 1850 24 1850 (open 24 hours
during the winter months).

§l MERIT AWARD FOR ACTION VAN T-he Rﬁ g al .

S D
2006 HEALTH SERVICE INNOVATION AWARDS

One of the finalists, and winner of a Special Merit Award in the 2006 Health Service Innovation Awards,
and of particular interest to older people is the "Action Van" Project.

"Action Van" is a resource shared between acute hospitals, community services and non-acute hospitals
that has eliminated or reduced delays in the discharge of older people from hospital and also enhanced
independence of older people at home through:
- The timely provision of minor adaptations or equipment into the home environment
- Pooling of assistive equipment
- Increasing effectiveness and efficiency of community interventions through faster service and
reusing of equipment

It gives priority to an agreed number of hospital discharges each week. Undertaking such tasks as
installing additional rails, providing equipment or undertaking minor works e.g. fixing loose carpet, as
recommended by a hospital’s Occupational Therapists before the patient goes home from hospital,
once the patient is home, thereafter it provides similar services including delivery and collection of
equipment for Occupational Therapists in three community care areas in the HSE Dublin Mid-Leinster
Region.

FOR MORE INFORMATION:

Conor Leonard,

The Royal Hospital Donnybrook, Morehampton Road, Dublin 4
Tel: (01) 4066696 Email: cleonard@rhd.ie
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ADMIT ONE OR MORE

ABBEY MATINEE CLUB
CLUB 2007 MEMBERS
CAN ATTEND A

The Abbey Matinee Club is

an initiative of the POST-SHOW
Outreach/Education

Department of the Abbey QUESTIONS
Theatre. Club members AND ANSWERS
join on a half yearly basis to

attend Abbey Productions, SESSION WITH
meet and catch up over a MEMBERS OF
cup of coffee/tea and attend

a post show questions and THE CAST!!

answers session with
members of the cast.

Membership provides you with pre-booking theatre
tickets, tea/coffee and post show discussion.

The cost per half year is €45.00

CONTACT

Michelle Howe, Abbey Matinee Club,
Outreach/Education Department,

The Abbey Theatre, 26 Lower Abbey Street,
Dublin 1.

Exhibitions currently on view include:

Treasures from the North

Irish Paintings from the Ulster Museum
14 March - 16 September 2007
Millennium Wing, Admission Free

The Fantastic in Irish Art

Images of the Supernatural and the Uncanny
4 April - 12 August 2007

Print Gallery, Admission Free

Art for All Ages, the Gallery's programme
designed to explore creativity in older age
takes place on the 2nd Wednesday of each
month.
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TASKFORCE ON ACTIVE
CITIZENSHIP

The final report of the Taskforce on Active
Citizenship has now been published. In
congratulating the Taskforce on completing
its work the Taoiseach, Mr. Bertie Ahern,
said the Report "identifies profound
concerns about democratic participation and
local participation structures. It talks about
the potential of the education system and
how the public service as a whole relates to
each citizen".

The Taskforce prefaces its
recommendations by stating that "every
group in the population is confronted with
the need for education, inclusive
engagement and empowerment all of which
need to be addressed in a joined up way
and not just piecemeal over different
agencies and fragmented policy initiatives.

Practical recommendations from the
perspective of local organisations working
with and for older people include:

1. That Local Authorities should prioritise
the provision of community and recreational
facilities as part of Development Plans and
subsequent planning decisions. An audit of
implementation of this approach should be
carried out by the Department of the
Environment, Heritage and Local
Government and revised legislation
introduced if necessary.

2. That an audit should be undertaken by
end 2008 by Local Authorities through the
County/City Developments Boards of
existing community facilities available for
voluntary, sporting, civic or recreational
activities to identify (i) gaps in availability
based on the needs of the local
communities and (ii) opportunities for
improved use/sharing of existing facilities.

3. That better use should be made of
schools at evening and weekend time to act
as community hubs - facilitating, for
example, adult education, literacy
programmes, various community activities
and services. As a first step, a pilot should
be undertaken in a number of post-primary
schools in partnership with the Young
People's Facilities and Services Fund.



DID YOU KNOW - NEWS YOU CAN USE

HEALTH SERVICE COMPLAINTS
SYSTEM

The Statutory Health Service Complaints
System came into operation on 1st January
2007. The complaints procedures apply to
actions or failures to act by the Health Services
Executive and by Service Providers who have
contracts with the Health Service Executive to
provide health and personal social services.

A complaint may be made about any action
of the Health Service Executive or a Service
Provider that in your view, does not accord
with fair or sound administrative practice
and adversely affects you or the person on
whose behalf the complaint is made.

If you are unable to make a complaint because
of age, illness or disability, the complaint may
be made on your behalf by

1. Aclose relative, or

2. Any person who has been appointed by you
or by a court to take care of your affairs - this
may include a Committee of a Ward of Court or
a person appointed under an Enduring Power
of Attorney.

UNCLAIMED TAX RELIEFS

In a recent report on unclaimed tax reliefs the
Oireachtas Finance and Public Service
Committee drew attention to the fact that
because taxpayers are unaware of their
entitlements hundreds of millions of euro in tax
allowances remain unclaimed.

The Report states that "the general public has
little difficulty in understanding the welfare
system where payments are being drawn
down. However, there appears to be an
unwillingness or fear in dealing with the
taxman".

Some improvements have been made in this
year's Finance Bill including the automatic
crediting or all age related tax credits.

It is interesting to note that just 55% of
taxpayers are claiming tax reliefs on bin
charges and just 50% claim reliefs on medical
bills.

CITIZENS INFORMATION BOARD

The Citizens Information Board (formerly
Comhairle) is the National Agency responsible for
supporting the provision of information, advice and
advocacy to the public on a broad range of social
and civic services. It is also the support Agency
for the Citizens Information Service and provides
the Citizens Information website,

www. citizensinformationboard.ie.

The Board is now providing training for those
engaged in information, advice and advocacy
services to the public who are interested in
developing knowledge, interpersonal skills and
management/organisational skills.

Members of local Active Retirement, Faith
and Community based and other groups of
older people wishing to participate in training
programmes should contact any of the
following five regional offices:

Region 1

Liam Murtagh, Citizens Information Board,
4 Adelphi Court, Dundalk, Co. Lough

Tel: 042 933 2913

E: liam.murtagh@ciboard.ie

Region 2

Helen McDermott, Citizens Information Board,
Hainault House, The Square, Tallaght, Dublin 24
Tel: 01 462 0444
E:Helen.mcdermott@ciboard.ie

Region 3

lan Coulter, Citizens Information Board,
4 The Parade, Kilkenny

Tel: 056 776 5176

E: ian.coulter@ciboard.ie

Region 4

Mary Lyne, Citizens Information Board,
101 North Main Street, Cork

Tel: 021 422 2280

E: mary.lyne@ciboard.ie

Region 5

Claire Ruddy, Citizens Information Board,
Mill Lane, Castlebar, Co. Mayo

Tel: 094 902 21169
E:claire.ruddy@ciboard.ie
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TAKE TIME

THE IRISH ASSOCIATION OF OLDER PEOPLE

4 Sussex Street,
Dun Laoghaire,

Co. Dublin
Tel/Fax: 01 214 7055
Email: iaop@oceanfree.net Web: www.olderpeople.ie

Take tlme to Iaugh |t is the music of the soul.

ORDER

THE IRISH ASSOCIATION OF
OLDER PEOPLE

SOME REASONS WHY YOU
SHOULD JOIN:

The Irish Association of Older People
is a national voluntary and
membership based organisation of
older citizens.

The main objectives of the
Association are:

to serve as the direct

voice of older people;

to campaign on their
behalf; ) )

to serve as an information
centre;

to prowde a forum for
them to act as a social force;
to afford an opportunity

for debate and action

The Association networks with local,
national and issue driven groups, and
actively participates in transnational
projects within the European Union,
to help formulate policies and best
practice for the betterment of older
people.

The Association is administered on a
voluntary basis.

Membership is open to all and the
annual subscription is E10. Associate
membership is also available for
groups.

Please contact us with your reactions to
the issues of importance to you raised in
this newsletter, or any other matter of
importance to you.

MEMBERSHIP APPLICATION FORM

I would like to join THE IRISH ASSOCIATION OF OLDER PEOPLE
and | enclose the annual membership fee of E10.00

Associate membership available for groups - please contact us for more information.

Name (block letters please): |

Address: |

Telephone: |

Date: |

Email: | |

Signature: | |

Please detach and send, along with a cheque or bank draft in the amount of E10.00, to:
The Irish Association of Older People, 4 Sussex Street, Dun Laoghaire, Co. Dublin.



